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1. At the bottom of each personalized content module, you will see Case Studies. Click on the 

Case Study title to get started. The case study will then open in a new browser tab.  

2. Each case study will have a Meet the Client section at the top of the page. This section will give 

you the client’s name and the client’s scenario.  

3. Below the Meet the Client section, you will see the Configuration. This will list the maximum 

number of attempts you have for the case study, the time limit, when you will receive feedback 

on your submission, and which submission will be graded. 

4. Click Begin Assessment to get started. 
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5. On this page, you can see the page number, the next stage of the case study, and what should 

be the next course of action. 

6. Choose an answer, and then click Next Page. 

 

7. If you get the question wrong, you will get a message stating that You must master this 

section before proceeding to the next page. You will also see a rationale for why it was the 

incorrect answer. Answer again until you get the correct one.
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8. Once you have answered it correctly, you will see a message that you can move on to the next 

page. You will also see the rationale for all incorrect and correct answers. Click Next Page to 

move forward.  

 

9. At the top of each page, you will see two tabs. The first is labeled Scenario. Clicking on it opens 

a pop-up window that allows you to reference the client’s scenario at any time during the case 

study. Click Done to close the window and return to the case study. 
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10. The second tab is labeled Glossary. Clicking on it opens a separate window that lists all the 

terms you may need to look up. They will be in alphabetical order. If you have the QuickTime 

plug-in installed, you can listen to the (10a) pronunciation of words. Click the X at the top right 

of the window to close it. 

 

 

 

 

 

11. On each case study page, you will see a blue bar indicating how far you have progressed in the 

case study, and the page you are currently on. 

12. Underneath the bar, you can save your answers at any point by pressing the Save Answers 

button. We advise you to do this from time to time just in case there is a technical issue that occurs. 

You will see a time stamp of when your answers were last saved. Your answers will also 

automatically save every time you hit the Next Page button.   

 

13. You can return to a case study if you leave in the middle of one. The Begin Assessment button 

will have changed to Resume Assessment instead. 
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14. Some questions require actions to be put in the right order. Press the up and down arrows (the 

icons themselves) to order the actions. 

 

15. Each case study’s final page will be a Conclusion of the case study. Press Submit when you are 

ready.

 

16. Press Submit again in the pop-up window.  

 

17. On this page, you will see your Submission Details. These include the number of Points 

Awarded and Missed and your Percentage grade. 

18. You can go through each page of the case study and see your answers and the rationales for 

every answer. Press Next Page to go through the case study pages. 
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19. Once you finish viewing your case study results, click Continue. The case study Home Page 

now displays your Submission History, with all your submissions listed, with date, time, and 

score shown.  

20. Close the case study browser tab and return to the HESI Compass browser tab. 
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